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Alice Jenkins came into the office looking for some help to become more independent. 

She is a thirty-five her old women who has a developmental delay and sustained an injury at 

birth causing her to have cerebral palsy. When she came she also lived with her parents who 

were her primary care providers. She was slightly shy at first but started to open up. When she 

entered our office she seemed to depend mostly on her mother for her care and had a few friends 

in her neighborhood. She also needed use of a wheel chair when going around town but said that 

when with in her home she didn’t use it. Her favorite thing to do was to walk with her mom and 

their family dog. Alice has many things she wanted to do including: find housing, develop life 

skills, become comfortable in new social situations, learn how to use public transportation and 

potentially get a job.  

 The more we talked we narrowed down these things into more specific goals; they were: 

to find an apartment by June 1st and to know how to take care of her home, to become 

comfortable with riding the city buses and to plan routes to frequented places, she wanted to 

learn how to be comfortable in new social situations, and to find new places where she could 

make new friends. For each of these goals we set up small tasks that she could do to help her 

achieve some of the more specific goals and foster learning in a fun way. 

 As we started the process Alice seemed a bit over whelmed but her mother was quite 

supportive. We were able to find her an apartment by the first of June and when that happened 

she became more excited about the rest of her goals. She with her mother’s help got some new 

things for her apartment and set it up. We came up with a daily routine for her so that she could 



know what chores need to get done in order to keep the house clean and organized. She got to 

meet some of her new neighbors and completed the goal of meeting four people with in her 

community. She has even had a few of them over to play games.  

 As for her second goal of learning to ride the bus she can now get from her home to her 

parents house, her doctors’ offices, and some of the stores she frequently uses. Alice is also 

getting very good at planning new routes. She says she feels fairly comfortable with asking for 

help from the driver if she needs it.  

Alice has been taking some classes through the Max Higbee Center. She learned some 

skills to use in her home and has made some new acquaintances. She has also done adaptive 

aquatics through the Arne Hanna Center in town. She has enjoyed her swimming classes and has 

a good friend base. She is however still working on meeting new people. She has progressed in 

that when she is introduced to someone she is less shy but still struggles with reaching out to 

people. This seems like good progress and she is excited to get better at it. 

 Alice has been on her own for about two months and with the help of her parents and 

friend Billy is making excellent progress. She continues to face her new goals with enthusiasm. 

She has received some training from Work Source and is starting to fill out job applications with 

her mother. She hopes to use her everyday chores as practice for a job some day.  

 Although Alice is doing well we have set up an action plan for the future. Alice has 

names and numbers of people to call in emergencies. Her doctor’s phone number is one the 

fridge as well as the medications she is taking. She knows of some neighbors she can come to if 

an emergency is happening and can call her mother as well. If she feels lost while on an outing 

she understands that she can get on the bus and speak with the bus driver to help her get back to 



the station. If something goes wrong with her apartment she knows who the manager is and how 

to contact them.  

 Over all Alice Jenkins has done very well with the change and although she still struggles 

with some tasks, I feel the more she practices and become familiar with how to take care of 

herself the more independent she will become. I am excited to see what the future has in store for 

Alice. 

 


