Course Syllabus
HSP 325: Interviewing for Human Services (4 credits)
Western Washington University, Woodring College of Education
Human Services Cyber Site

Fall Quarter 2007

Instructor: Kristi L. Slette
Office location and hours: By arrangement in-person or by phone
Cyber-Site Mailing Address: Miller Hall. #403, MS 9087
516 High Street, Bellingham, WA 98225
Telephone Number: (360) 650-2761
E-mail: Kristi.Slette@wwu.edu
Department website: http://www.wce.wwu.edu/depts/hs/
Class website: Enter through My Western/My Blackboard
Class meets: September 26, 2007 through December 14, 2007.

A new discussion board begins each Tuesday.

Course Description, as taken from the course WWU Bulletin: “Addresses the
theory and practice of interviewing in a variety of settings including agencies, education,
health care, and business. Examines ethics in the practice of interviewing. Emphasizes
skill development.”

Prerequisites: None

Conceptual Framework: Within the vast breadth of settings where human service
takes place, constant human exchange for the purpose of identifying assets and needs
also takes place. “No one participating in a process of human exchange can emerge
from that exchange unaltered in important ways,” explains Bianca Murphy and Carolyn
Dillion in our text, Interviewing in Action. For this reason praxis is critical in the process
of refining how that human exchange occurs. Human interaction in human service has
the potential to improve relationships and to enhance human potential. The interview is
one of many types of human exchanges that occur within the helping professions. The
interview—whether a services in-take interview, a hiring interview, a public relations
interview, a clinical interview, a services exit interview, or a brief encounter at the front
desk of an agency—can effectively be used to further the goals of the individuals
involved, if the right skills are employed. Understanding theories and skills relevant in
interviewing ensures that human service practitioners enter the field with clarity on their
role, power, influence, and perspective as an interviewer. This course adds practice
and reflection to the knowledge base to increase the mastery level of the
learner/practitioner. The conceptual framework of this course is based on
interdisciplinary knowledge from the fields of psychology, health-care, education,
business, and social work.

This cyber course will prepare learners to meet with a diversity of individuals in human
service settings for the purpose of hearing, elaborating, reflecting upon, and
understanding client stories in order to determine needs and strategies for meeting
identified needs. Interviewing in Human Service focuses on developing the basic tools


http://www.wce.wwu.edu/depts/hs/

needed for effective clinical interviewing--empathy, attending skills, questioning skills,
assessment and evaluation skills, and boundaries.

CSHSE National Standards:
The standards below are taken from the National Standards of the Council for

Standards in Human Service Education (http://www.cshse.org). Standards are met in
more than one course, but specifications may be met in only one course. Below are the

specifications that have been designated for inclusion in this course.

National Standards Aligned with Outcomes, Readings, and Assessments

Standard 13: The curriculum shall address the conditions that promote or limit human functioning.

Specifications Outcomes Reading/Activities Assessment
Skills to appropriately define, | Identify the stages of an Interview Observations Interview Feedback
assess, and respond to interview and appropriate | Readings Forms

needs of clients.

communication skills
associated with each
stage, including
questioning, paraphrasing,
summarizing, disclosure,
concreteness

Question Rationale Paper
Interview Practice
Analysis/Synthesis Papers
Postings

(Self and Interviewee)

Question Rationale
Review & Feedback

Posting Review

Standard 16: The curriculum
to the level of education.

shall provide knowledge and

skills in human services interventions that are appropriate

Skills to provide direct
services, under supervision,
to individuals or groups. (a)
Intervention skills to interact
with clients using prevention,
intervention, and
maintenance strategies to
achieve maximum autonomy
and functioning. (b)

Theory and knowledge
bases for interventions. (d)
Criteria for the selection of
appropriate intervention
techniques in specific
situations.

Identify the stages of an
interview and appropriate
communication skills
associated with each
stage, including
questioning, paraphrasing,
summarizing, disclosure,
concreteness.

2) Demonstrate
competence conducting
an interview including
clarifying expectations,
dealing effectively with
conflict, establishing
rapport, maintaining
behavior that is congruent
with expressed values,
and critically thinking for
analysis, problem-solving,
decision making, and
predicting outcomes.

5) Compare and contrast
interview skills with crisis
interview skills.

Interview Observations
Readings

Question Rationale Paper
Interview Practice

Analysis/Synthesis Papers
Postings

Crisis Interview with
Classmate

Discussion board
discussion on Crisis
interventions

Personal development
activities such as:

e HS Interviewing
Value
assignment

e What You Bring
Worksheet

Interview Feedback
Forms
(Self and Interviewee)

Question Rationale
Review & Feedback

Posting Review



http://www.cshse.org/

Standard 17: Learning experiences shall be provided for the student to develop his or her interpersonal skills.

Clarifying expectations. (a)

Demonstrate Competence
conducting an interview
including clarifying

Interview 1: What You
Bring/Classmate

Interview Feedback
Forms for each.

expectations, dealing Interview 2: Stretching the | Analysis/Synthesis
effectively with conflict, Cultural Comfort Zone Papers
establishing rapport,
maintaining behavior Interview 3:
congruent with expressed | Crisis/Classmate
values and critically
thinking for analysis, Interview 4: Professional
problem solving, decision | Interviewer
making and predicting
outcomes.
Dealing effectively with Adapt interviewing skills What | Bring Worksheet Analysis/Synthesis

conflict. (b)

for diverse populations.

Readings on diversity,
multicultural competence

Interview 2 Focus on
learning about a new
culture or aspect of
diversity.

Papers (Mid-term and
Final)

Establishing rapport with Same as all above & Same
clients (c) Interview Practice

Maintaining behavior that is Same as all above Same
congruent with expressed

values. (d)

Critical thinking for analysis, Same as above & Same

problem solving, synthesis,
decision-making, and
predicting outcomes. ()

analysis/synthesis papers

Standard 19: The curriculum

incorporates human services

human services ethics and their application in practice.

values and attitudes and promotes understanding of

Choosing the least intrusive
intervention in the least
restrictive environment. (a)

3) Adapt interviewing skills
for diverse populations.

What | Bring Worksheet

Readings and discussion
on diversity, multicultural
competence

Interview 2 Focus on
learning about a new
culture or aspect of
diversity.

Posting review

Interview Feedback

Client self-determination. (b)

4) |dentify, describe, and
assess the standards of
confidentiality and ethical
practice for interviewing.

Discussion on strength-
based strategies

Discussion on appropriate
professional boundaries.

Posting Review




Confidentiality of
information. (c)

Code of Ethical Conduct
Review

Interview Observations
Interview Practice

Submission of 2
professional codes of
conduct

Interview Feedback

Recognition of the worth and
uniqueness of the individual
including culture, ethnicity,
gender, religion, abilities,
sexual orientation, and other
expressions of diversity. (d)

What | Bring Worksheet

Readings and discussion
on diversity, multicultural
competence

Review postings and
papers

Belief that individuals,
services systems, and
society can change. (e)

Discussion on goal
setting, assessment,
evaluation

Review of postings,
papers and scenario
comments

Personal commitment to
appropriate professional
boundaries. (f)

Ethical Scenario Activity
Scenario study and
comment

Self-care activities

Review of postings and
responses to scenarios

Integration of the ethical
standards outlined by the
National Organization for
Human Services and the
Council for Standards in
Human Services Education
(http://lwww.nationalhuman
services.org/ethics.html). (h)

Code of Ethical Conduct
review

Scenarios

Review of submitted
codes and postings

Scenario responses

Course Objectives:

At the end of the course students will have demonstrated the ability to:

1. Identify the stages of an interview and the appropriate communication skills
associated with each stage including questioning, paraphrasing, summarizing,
disclosure, and concreteness.

2. Demonstrate competence conducting an interview including clarifying
expectations, dealing effectively with conflict, establishing rapport, maintaining
behavior that is congruent with expressed values, and critically thinking for
analysis, problem-solving, decision-making and predicting outcomes.

3. Adapt interviewing skills for diverse populations.

4. Identify, describe, and assess the standards of confidentiality and ethical practice
for interviewing.

5. Compare and contrast interview skills with crisis interview skills.

Required Texts and Other Learning Resources:

Murphy, Bianca Cody, and Dillon, Carolyn, Interviewing in Action in a Multicultural World
— 3" edition, Brooks/Cole Publishing Company, 2008, ISBN: 13: 978-0-495-09516-3 &
10:0-495-10135-4

Interviewing in Action Video: 180 minutes. Full color, DVD, 2003, ISBN: 13:978-0-495-
10134-5 & 10: 0-495-10134-6.

Related scholarly journal articles, web sites, etc. as assigned.

National Organization for Human Services and the Council for Standards in Human
Service Education website: http://www.nationalhuman services.org.html.



http://www.nationalhuman/
http://www.nationalhuman/

A variety of documents, handouts, and examples are required reading and are in the
Course Documents section of the Blackboard course.

Recommended Texts and Other Learning Resources:
Publication Manual of the American Psychological Association, latest edition, ISBN: O-
912704-57-8.

Class Meetings and Discussion Board:

This class meets weekly using the on-line application, Blackboard, as provided by
WWU. This is a week-by-week course (not a “work at your own pace” course). We
focus on different topics each week and discuss them in small groups of 4 to 6 students,
with instructor facilitation.

Posting Deadline:

Submit all reflective and substantial postings no later than 8 p.m. each Monday.
A new conference will begin each Tuesday. Please do not post on Tuesday until the
new discussion boards have been opened and new topics assigned.

Discussion boards will be locked after 8 p.m. each Monday. You will still be able to view
them via blackboard to retrieve or check information.

Upon logging into the course each time:
e Check the ANNOUNCEMENT section of Blackboard for emerging issues,
reminders, and important changes.
¢ Read the messages in your group discussion board.

Regularly:
e Refer regularly to the Coursework Grid provided as an addendum to the
syllabus for information and expectations about assignments due during
week. This is where your due dates are listed!

Weekly:

¢ Read the Lectures in the LECTURE section of Blackboard

e Read the assigned text chapters as assigned in the Coursework Grid located in
the SYLLUBUS section of blackboard.

e Read course documents assigned (hand-outs, articles, etc.)

e View the assigned video Sessions as listed in the Coursework Grid.

e Write one reflective post that specifically mentions what you learned or gained or
understood as key points of the lecture, text and/or document reading, AND
video viewing. You MUST mention all readings and viewings to earn all
possible points.

e Write three substantial postings EITHER in response to the discussion starters
OR group members comments OR as original thoughts on the material/learning.

e Complete the required assignments as listed in the Coursework Grid. There are
one to three assignments due--in addition to the posting, reading, and
viewing—EVERY WEEK!

e You must post at least one time by Thursday of each week. If you do not, you
will lose .25 point.




Instructor Participation:

| will check discussion boards three times a week. Mondays, | will close the
discussion board sometime after 6 p.m. and ready the course for its new week to
begin. | read and respond to student postings and questions raised in discussion
boards on at least two additional days during the week (Tuesday through
Sunday). | check e-mail regularly. If you require more emergent attention, please
call the Cyber site office or e-mail me at Kristi.Slette@wwu.edu.

Assessments and Assignments:
Points and partial points up to a Total of 1000 points are awarded to learners who
complete coursework. (See Coursework Grid for general outline.)

Coursework points consists of:

Weekly Requirements = 500 points
Required readings/viewings 10 points ea. wk =100 points
Lecture, Documents, Text, Video
One Posting—Reflective of 10 points ea. Wk =100 points

Key Learnings from Wkly Material

| will know you have read the text, lecture and required documents and have
viewed the video based on your posting—be sure to mention the significant
points you picked up from all materials!!! This one posting earns all points, as
long as you mention the key learning in the reading (text, lecture, documents)
and video. If they are not all mentioned, you earn partial points!

Three Substantive Postings 10 point ea. (30 pts wkly) = 300 points
Assignments Due Date Points = 500 points

Baseline Interview Observation (10/1) 10 points

What You Bring Interview Responses  (10/8) 50 points

Intentional Questions (10/15) 20 points

Classmate Interview 1 (10/15) 20 points

Final Questions with 2 Rationales (10/22) 20 points

Videotaped interview: Cultural Comfort Zone (10/22) 50 points
Skill Mastery reflection paper (mid-term) (10/29) 100 points

Y2 hour Self Care (11/05) 10 points
Crisis Interview Observation (11/05) 20 points
Classmate Questions & Interview #3 (11/13%) 20 points
Intentional Questions Int. #4 (11/13) 20 points

Videotape H.S. Interviewer: Interview #4 (11/19) 50 points
Culminating reflection/analysis paper (Final) (12/3) 100 points
Y2 hour Self Care (12/10) 10 points

* 11/13 is a Tuesday. Monday is Veteran’s Day and is observed by WWU.



Due Dates: Unless otherwise noted, all Assignments are Due before midnight on
the Monday preceding the start of the next discussion board week (New
discussion boards and threads begin on Tuesdays).

Due dates are outlined in the Coursework Grid. They are the last day of the
discussion board week (Monday). Example: Assignments given on Week 4 (10/16/07-
10/22/07) are due on Monday, October 22 no later than 11:59 p.m. All assignments
should be submitted using the digital drop box in Blackboard unless you are asked
to post them in the following week’s group discussion. Regardless, all assignments
should be completed and ready for submission by the Monday due date. When directed
to do so, post assignments to the thread labeled with the name of the assignment.
Always title assignment submissions with your name and the assignment name.
Example: “Slette Baseline Interview Observation.”

PLEASE DO NOT SEND ASSIGNMENTS AS E-MAIL ATTACHMENTS.

IMPORTANT!

Special Equipment Needs: In addition to the computer hardware and software
required of cyber-site students, all students in this course will need to arrange
access to a video camera, tripod, and other electronic equipment that supports
recording on a video camera. Western Washington University’s Media Center allows
students access to these resources with instructor approval. Contact me to make
arrangements to sign for check out of equipment from WWU’s media center. Students
may borrow or rent needed equipment from other sources—friends, family, local video
businesses. These arrangements are the responsibility of the student. However, | do
not expect students to have to purchase this equipment. Contact me if you believe
purchasing is your only option.

Additionally, all students will need weekly access to an electronic device that plays DVD
video media.

A few tips on your two videotaped interview assignments:

e | am interested in YOU seeing YOUR OWN performance as an interviewer and
having a record to compare your skill mastery level from mid-term to finals.
Ideally, | would like you to see both yourself and your interviewee on camera. |
am especially interested in your ability to observe your behavior-- how you are
attending and what you are physically doing and saying to your interviewee. Itis
also important to be able to see or at least hear how your interviewee is
responding. Place the camera so you can observe as much as possible. |
recognize that some settings make it tough to get a good angle and distance.
Take this into consideration when you choose settings!! Your goal is to arrange
the camera so you view the setting, seating arrangement, and the body
language/non-verbals (facial expressions), etc. of both yourself and your
interviewee. IF you MUST make a choice—seeing yourself is the priority.
Again, the goal is to see and hear all parties in the interview!!!

e Check lighting and audio levels BEFORE you begin taping so you are certain to
see and hear yourself and your interviewee.

¢ Know how to work the camera and equipment BEFORE you get to the interview.



Grading and Assessment Criteria:
Grading is not based on effort or improvement; it is based on the quality of output.
Grading standards are described in the WWU catalog.

For this course the following will apply:

Grade Point Percentage Range
A 95-100 %
A- 90-94+
B+ 87-89+
B 84-86+
B- 80-83+
C+ 78-79+
C 75-77+
C- 70-74+
D+ 68-69+
D 65-67+
D- 60-64+
F 59% or below

Excellent/Superior work will earn 90% - 100% of points possible will be awarded for
all assignments that meet the following standards: 1) Work is completed and submitted
on time or by prior arrangement; 2) All written assignments are word-processed and
consistently exceptional in content and mechanical construction—your work requires
little correction and exhibits a superior understanding of the related concepts and intent
of the assignments; 3) Work expresses meaning-making through use of multiple
references to material in course text, video, lecture, and/or group discussion in
connection with coursework and personal experience; and 4) All requested
documentation including forms and required APA citations and or references have been
submitted.

Good/Above Average work will earn 80% - 89% of points possible will be awarded for
all assignments that meet the following standards: 1) Work is completed and submitted
on time or by prior arrangement; 2) All written assignments are word-processed and
consistently above average in content and mechanical construction—your work requires
few correction and exhibits a good understanding of the related concepts and intent of
the assignments; 3) Work expresses meaning-making through use of multiple
references to material in course text, video, lecture, and/or group discussion in
connection with field work and personal experience; and 4) All requested documentation
including forms and required APA citations and or references have been submitted.

Fair/Average work will earn 70% -79% of points possible will be awarded for all
assignments that meet the following standards: 1) Work is completed and submitted on
time or by prior arrangement; and/or 2) All written assignments are word-processed and
consistently average in content and mechanical construction—your work requires
regular correction and demonstrates a basic understanding of the course content and
the intent of the assignments; and 3) Work shows evidence that you are attempting to
express meaning-making through use of references to material in course text, video,
lecture, and/or group discussion in connection with field work and personal experience.
4) required documentation is submitted, but maybe incomplete.



Poor Work will earn 60% - 69% of points possible will be awarded for all assignments
that meet the following standards: 1) Work is completed and submitted on time or by
prior arrangement and/or when 2) written assignments are word-processed, but rarely
show consistency in substantive content and or appropriate use of English language
conventions (mechanical construction)—your work requires significant correction, yet
shows a basic understanding of the course content and intent of the assignments; 3)
Work shows evidence that you are struggling to express meaning-making through use
of references to material in course text, video, lecture, and/or group discussion in
connection with field work and personal experience; and/or 4) required documentation
is submitted, partially submitted or inadequately complete.

Unacceptable work earns 59% - 0 of points possible will be awarded for any
assignment that 1) is completed and submitted on time or by prior arrangement and/or
when 2) written assignments are not word-processed, show little consistency in
substantive content and/or appropriate use of English language conventions
(mechanical construction)—your work requires complete revision, and shows no
understanding of the intent of the assignments; and/or 3) Work shows no evidence that
you are working to express meaning-making through use of references to material in
course text, video, lecture, and/or group discussion in connection with field work and
personal experience and/or 4) required documentation is submitted, partially submitted,
not submitted at all or is inadequately complete.

Participation:

Postings must be substantive. This means that postings must exhibit thoughtful ideas,
evidence that connections are being made and thus knowledge is forming, and/or
references to material in course text, video, lecture, and group discussion. Brief
comments such as, “l agree” or “Yes, | like that concept Classmate Kris!” are welcome,
but not counted as one of your three weekly postings. | would like to see your
questioning skills being used and developed in the posts as well, however, just asking
questions will not earn you full points. You must reply to some as well! The four
postings must be made on at least two different days. Again, at least one must be
posted by Thursday each week—to ensure dialog begins early enough to support
rich, active discussion. | will not check for typographical errors or perfect English
structure or convention in your postings. However, please do your best to write
complete, comprehensible thoughts and ideas that give your course mates the context
in which to place your comment.

Yes! You also are expected to read all your group members’ postings. This activity
should be an interactive dialogue. Therefore it will be important for you to check the site
and post on more than just one day. This also means that each of you is reliant on the
others in the group to create a rich learning environment on-line. As the instructor, | will
be present—though not necessarily active in every one of your discussions. | will set
themes for discussion board postings each week. Some additional posts may be off-
theme if issues or thoughts arise. Original thinking is appreciated! You may read other
groups’ dialogues as well, though you are not required to post within them. If you
choose to do so, that is welcome, however those posts will not be counted as one of
your four postings—unless you also post it within your own group with an explanation of
what the group you visited was discussing.




Written Assignments:

The two formal papers assigned (one at mid-term and one as a final) must be written
and formatted according to APA conventions, including cover/title pages, running head,
abstract, citations and a reference list. Use an APA handbook.

English language convention, grammar, punctuation, etc. count in your written papers!
Proof-read! Use spell check! Contact WWU’s writing center for assistance.

Please, write formally—avoid writing like you speak in a casual setting! | expect college
level papers. Use the terminology of interviewing appropriately to show understanding
of the concepts and how you or others apply the skills in the interview process.

Submit written assignments to the digital drop box or “drop-box” in Blackboard.

Interviews:

All interviews should be conducted with the deliberate intent of incorporating the skill
sets taught in this course. The student, as the interviewer, has responsibility for the
focus of the interview and for seeing the assigned purpose of the interview is achieved.
The purpose of each interview is outlined in the Coursework Grid.

You, the student, will only view videotaped interviews. You must keep the mid-term
interview on tape until the end of the quarter so that you can compare your first
interview with your last. | rely on behavior-based, observational statements that you will
provide me in your final paper to demonstrate your growth, change, strengths, and
areas for improvement.

Plan your interviews in advance! | suggest choosing interview candidates and setting
appointments as early as possible to avoid the last minute crunch and panic of finding a
suitable interviewee on the quick. Interviews are your main work in this course. Choose
interviewees who stretch your comfort zones and really help you gain perspectives that
will grow you as a professional. You will complete interviews on Weeks 3, 4 and 7, 8.
Plan far in advance—especially for the final Interview an Interviewer Assignment.

Other Assignments:

Specific directions for other assignments outside of readings, viewing the video and
posting are generally outlined in the Coursework Grid. Additional instructions may be
explained or clarified either in the weekly lecture OR in the ANNOUNCEMENT section
in Blackboard. Read both each week.

Extra Credit:
There is only one extra credit assignment possible all quarter. To earn these points—
read the syllabus thoroughly. You will find instructions.

Late Assignments:

Please make arrangements with me IN ADVANCE to submit late work. If you do not
make prior arrangements—your work will NOT BE ACCEPTED regardless of how late it
was submitted. Approved late work (for non-emergency reasons) will receive a point
deduction in addition to normal grading deductions, as described below.

Less than 24 hours late—NO DEDUCTION

24-72 hours late—25% point deduction

Over 72 hours late, but less than one week—50% point deduction

More than one week late—75% point deduction
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Emergencies and Grading:

Legitimate personal or professional emergencies may arise—such as a death in the
family, emergent health situation, or other unprecedented incident. (Usual stress
associated with the student lifestyle does not constitute an emergency.) Should actual
emergencies occur, learners are asked to contact the instructor immediately.
Messages can be left at the Cyber office (650-7487), 24-hours a day, 7 days a week!
You must make arrangements for late work prior to assignments being due. No
leniency will be given “after the fact.” Example: Emergency occurs on Monday.
Assignment is due Wednesday. Do not tell me on Thursday about the tragedy and how
you need more time. Tell me on Monday or Tuesday at the latest that the incident has
occurred. Documentation or proof of the incident may be requested prior to the
acceptance of late work. With valid emergency situations and agreed upon completion
dates, late work will not be penalized.

“K” Grades (Incomplete): A “K” grade will be considered when a student experiences
an emergency during the last two weeks of a quarter that prevents or prohibits
completion of the coursework. “The grade of K (Incomplete) is given only to a
student...when extenuating circumstances make it impossible to complete course
requirement on schedule.” The student must be earning a grade of C or higher at the
end of the 8™ week of classes for a grade of K to be submitted. Documentation of the
legitimate, emergent situation may be requested. You must ASK for a K Grade and a
contract must be completed stating what must be accomplished to satisfy the
incomplete course. On the contract you must specify a date of completion. You will be
given the grade you earned at the time of the incomplete contract if course work is not
submitted as agreed upon. Please review the statement regarding the assignment of
incomplete grades in the Western Washington University 20 07-2007 Bulletin.

Because, it important to me that you read this entire syllabus, here is a little
bonus for those of you who have done so thoroughly! © By the end of week 3
(October 15, 2007), please write me an e-mail with the subject line “ The Word of the
Quarter is EMPATHY.” In your own words give a brief description of the meaning of
EMPATHY. You will earn five extra points! (Who knows it could take you into a
different grade bracket?) These are the only extra points available all quarter!

Contact Information:

My office hours are by arrangement. In-person or phone meetings must be arranged
with students in advance. E-mail is the best way to contact me to make arrangements
for consultation, questions, clarification, or other needs.

If you would like phone contact, please e-mail your contact information indicating when |
can best reach you and at what phone number or numbers. | will do everything in my
human ability to contact you within 24 hours. If for any reason you do not hear from
me—post a message in the Instructor Question and Discussion board. If you require
emergent contact, and you have been unable to contact me, call the Cyber Site office—
(360) 650-7487—ask the program assistant to call me at home so that | may return your
call.

Academic Rigor:
This is a four-credit course. You are expected to spend approximately 12-16 hours per
week completing work related to the class. Coursework is designed to integrate theory
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and practice in challenging, meaningful, and relevant ways. You are encouraged to
challenge yourself should you find the material “easy.” Stretch your limits and take the
information to a higher level of understanding in your personal or professional life.
Education is what you choose to make of it. Self-directed learners find motivation,
inspiration, and discover new meanings.

Reasonable Accommodation Policy: It is the policy of Western Washington University
to provide reasonable accommodation to the known physical, sensory, or mental
limitations of qualified individuals except where such accommodation would impose
undue hardship on the institution. To request accommodation, students must contact
WWU disAbility Resources for Students at 360 650-3844 or www.wwu.edu/depts/drs/.

Academic Dishonesty Policy: Western Washington University students are
responsible for reading, understanding, and upholding the standards of academic
dishonesty as set forth in the WWU Academic Dishonesty Policy and Procedure (see
Appendix D of the University Bulletin).

Complaint or Concern Vs. Grievance: If you have a complaint, concern or comment
you are welcome to contact the instructor or the Cyber-site Program Director at (360)
650-7487. Feedback is ALWAYS encouraged and welcomed in order to attend to
issues before they become more serious. If you have a grievance about your grade or
any other aspect of this course, you need to follow the grievance procedure outlined in
the University catalog. Students will be given the opportunity to evaluate both the
course and the instructor at the end of the quarter.

Student Feedback Process: All students will be given the opportunity to evaluate the
instructor and the content of the course at the end of the quarter.

Reference List:
Interviewing in Action Video: 180 minutes. Full color, DVD, 2003, ISBN: 13:978-0-495-
10134-5 & 10: 0-495-10134-6.

Ivey, Allen E., Intentional Interviewing and Counseling, Brooks/Cole Publishing
Company, 1994, ISBN: 0-534-21168-2.

Knowles, Malcolm, Self-Directed Learning, Cambridge Adult Education/Prentice Hall
Regents, 1975, ISBN: 0-8428-2215-1

Mathis, Robert L., and Jackson, John H., Human Resource Management, West
Publishing Corporation, 1994, ISBN: 0-314-02529-4

Murphy, Bianca Cody, and Dillon, Carolyn, Interviewing in Action in a Multicultural World
— 3" edition, Brooks/Cole Publishing Company, 2008, ISBN: 13: 978-0-495-09516-3 &
10:0-495-10135-4

Six Client Sessions in Human Services Settings Video: Full color, DVD, Western
Washington University, 2007.

If you have any questions of clarification about this syllabus, please e-mail me at
Kristi.Slette@wwu.edu. Thank you.
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